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Affidavit 
PFS-TECO was contracted by Fireplace Products International (FPI) to provide testing 

services for the F2500-1 Catalytic Wood-Fired Room Heater per EPA Method 28R, 

Certification and Auditing of Wood Heaters.  All testing and associated procedures were 

conducted at PFS-TECO’s Portland Laboratory beginning on 2/13/2023 and ending on 

2/16/2023.  PFS-TECO’s Portland Laboratory is located at 11785 SE Highway 212 – Suite 

305, Clackamas, Oregon 97015.  Testing procedures followed EPA Method 28R and 

ASTM E2780, Standard Test Method for Determining Particulate Matter Emissions from 

Wood Heaters.  Particulate sampling was performed per ASTM E2515, Standard Test 

Method for Determination of Particulate Matter Emissions Collected by a Dilution Tunnel.  

PFS-TECO is accredited by the U.S. Environmental Protection Agency for the certification 

and auditing of wood heaters pursuant to subpart AAA of 40 CFR Part 60, New Source 

Performance Standards for Residential Wood Heaters and subpart QQQQ of 40 CFR Part 

60, Standards of Performance for New Hydronic Heaters and Forced Air Furnaces, 

Methods 28R, 28WHH, 28 WHH-PTS, and all methods listed in Sections 60.534 and 

60.5476.  PFS-TECO holds EPA Accreditation Certificate Numbers 4 and 4M (mobile).  

PFS-TECO is accredited by IAS to ISO 17020:2012 “Criteria for Bodies Performing 

Inspections”, and ISO 17025:2017 “Requirements for Testing Laboratories.” PFS-TECO 

is also accredited by Standards Council of Canada to ISO 17065:2012 “Requirements for 

Bodies Operating Product Certification Systems.”   

The following people were associated with the testing, analysis and report writing 

associated with this project. 

 

 

 

 Sebastian Button, Laboratory Supervisor 

 

 

Sebastian Button
Signature



Project # 22-843        Model: F2500-1 

 

Page | 4 

Introduction 

FPI contracted with PFS-TECO to perform EPA certification testing on the F2500-1 Wood-

Fired Room Heater.  All testing was performed at PFS-TECO’s Portland Laboratory.  All 

testing was performed by Aaron Kravitz. 

 

Notes 

• Prior to start of testing, 50 hours of conditioning was performed by the 

manufacturer at a medium burn setting in accordance with ASTM E2780. 

• Prior to start of testing, the dilution tunnel was cleaned with a steel brush. 

• A separate, independent, third filter train was utilized to determine 1st hour 

emissions for all test runs. 

• A total of 5 test runs were completed.  One test run in each of the 4 specified burn 

rate categories, as well as a fan confirmation test performed at a category 2 burn 

rate. All runs have been found to be appropriate, no anomalies occurred. See the 

Run Narrative section for further detail on each run. 
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Wood Heater Identification and Testing 

• Appliance Tested:  F2500-1 

• Serial Number:  PFS Tracking Number 139   

• Manufacturer:  FPI 

• Catalyst:  Yes 

• Heat exchange blower:  Optional 

• Type:  Wood Stove 

• Style:  Free-Standing  

• Date Received:  Friday, February 03, 2023 

• Testing Period – Start:  Monday, February 13, 2023   

Finish:  Thursday, February 16, 2023 

• Test Location:  PFS TECO 

     11785 SE Hwy 212  

     Clackamas, OR 97015 

• Elevation:  ~131 Feet above sea level 

• Test Technician(s):  Sebastian Button 

• Observers: Radu Costei and Kaleb Beyer of FPI 
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Test Procedures and Equipment 
All Sampling and analytical procedures were performed by Sebastian Button.  All 

procedures used are directly from ASTM E2780 and ASTM E2515.  See the list below for 

equipment used.  See Appendix C submitted with this report for calibration data. 

Equipment List: 

 

Equipment ID# Equipment Description 

189 Mettler 3'x3' floor scale w/digital weight indicator 

132 Digiweigh DWP-440 Platform Scale 

53 APEX XC-60-ED Digital Emissions Sampling Box A 

54 APEX XC-60-ED Digital Emissions Sampling Box B 

203 APEX XC-50-DIR Digital Emissions Sampling Box C 

55 Apex Ambient Air Sample Box 

57 California Analytical ZRE CO2/CO/O2 IR ANALYZER 

202 Digital Barometer 

109A/B Troemner 100mg/200mg Audit Weights 

107 Sartorius Analytical Balance 

097 10 lb audit weight 

207 Dewalt Tape Measure 

208 Digital Calipers 

095 Anemometer 

111 Microtector 

115 Delmhorst Wood Moisture Meter 

CC121798 Gas Analyzer Calibration Span Gas 

CC139173 Gas Analyzer Calibration Mid Gas 
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Results 
A total of 5 test runs where performed on the F2500-1. Run #5, a fan confirmation test, 

was not used in any weighted average results calculations.  The weighted average 

emissions rate for the 4 run test series was measured to be 1.4 g/hr with a Higher Heating 

Value efficiency of 78%. The average CO emission rate for the 4 tests was 0.51 g/min.  

The FPI F2500-1 Wood-Fired Room Heater meets the 2020 cribwood PM emission 

standard of ≤ 2.0 g/hr per CFR 40 part 60, §60.532 (b). 

 

Detailed individual run data can be found in Appendix A submitted with this report. 

 

Summary Table 

 Cat. 2 

≤1.00 kg/hr. 

Cat. 2 

0.80 - 1.25 

kg/hr. 

Cat. 3 

1.25 - 1.90 

kg/hr. 

Cat. 4 

Max Burn 

Rate 

Fan 

Confirmation 

(Cat. 2)* 

Date 2/13/2023 2/14/2023 2/15/2023 2/13/2023 2/16/2023 

Run Number 2 3 4 1 5 

Emission Rate 

(g/hr) 
1.18 1.92 1.19 1.51 1.31 

Burn Rate 

(kg/hr) 
0.91 1.05 1.48 2.12 1.13 

Heat Output 

(Btu/hr) 
13,580 15,164 21,575 29,795 16,447 

Overall 

Efficiency 

(% HHV) 

80% 78% 78% 76% 78% 

CO Emissions 

(g/MJ Output) 
0.82 2.72 0.75 1.61 1.90 

CO Emissions 

(g/kg Dry Fuel) 
13.10 41.82 11.71 24.19 29.43 

CO Emissions 

(g/min) 
0.20 0.72 0.29 0.84 0.55 

Emissions – 1st 

hr (g/hr) 
3.73 5.87 2.64 3.72 3.01 

Weighted particulate emission average of 4 test runs: 1.4 grams per hour. 

Weighted average HHV efficiency of 4 test runs: 78%. 

Average CO Emissions Rate: 0.51 g/min 

  *Fan Confirmation test not included in weighted average calculations. 
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Test Run Narrative  

Run 1 

Run 1 was performed on 2/13/2023 as a category 4 test, per EPA Method 28R.  The total 

test time was 174 minutes.  The particulate emissions rate for the test was 1.51 g/hr, the 

burn rate was 2.12 kg/hr with an HHV efficiency of 75.8%.  All test results were appropriate 

and valid.  There were no anomalies and all test criteria were met.  

Run 2 

Run 2 was performed on 2/13/2023 as a category 2 test, per EPA Method 28R.  The total 

test time was 393 minutes.  The particulate emissions rate for the test was 0.91 g/hr, the 

burn rate was 0.91 kg/hr with an HHV efficiency of 80.5%.  All test results were appropriate 

and valid.  There were no anomalies and all test criteria were met.  This test meets the 

burn rate requirements described in EPA Method 28 Section 8.1.1.3.2 as a category 2 

test with a burn rate of 1.00 kg/hr or less for wood stoves that cannot be operated at burn 

rates less than 0.8 kg/hr.  This test was performed with the air control set to its lowest 

setting, it is not possible to operate the stove at a lower air setting.  Therefore, this test 

will be used in lieu of a category 1 test. 

Run 3 

Run 3 was performed on 2/14/2023 as a category 2 test, per EPA Method 28R.  The total 

test time was 361 minutes.  The particulate emissions rate for the test was 1.92 g/hr, the 

burn rate was 1.05 kg/hr with an HHV efficiency of 77.7%.  All test results were appropriate 

and valid.  There were no anomalies and all test criteria were met. 

Run 4 

Run 4 was performed on 2/15/2023 as a category 3 test, per EPA Method 28R.  The 

total test time was 246 minutes.  The particulate emissions rate for the test was 1.19 

g/hr, the burn rate was 1.48 kg/hr with an HHV efficiency of 78.3%.  All test results were 

appropriate and valid.  There were no anomalies and all test criteria were met. 

Run 5 

Run 5 was performed on 2/16/2023 as a category 2 fan confirmation test, per EPA Method 

28R.  The total test time was 338 minutes.  The particulate emissions rate for the test was 

1.31 g/hr with a burn rate of 1.13 kg/hr.  All test results were appropriate and valid.  There 

were no anomalies and all test criteria were met.  Since the particulate emissions rate is 

within 1.0 g/hr of the other category 2 test (run 3, 1.92 g/hr) the blower is determined not 

to have a significant impact on emissions performance and may therefore be approved 

as an optional accessory. This test run is not included in the weighted average calculations 

presented in the results summary. 
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Test Conditions Summary 
Testing conditions for all runs fell within allowable specifications of the ASTM 2780 and 

ASTM E2515.  A summary of facility conditions, fuel burned, and run times is listed below. 

 

  

Run 

Ambient 

(°F) 

Relative 

Humidity (%) 

Average 

Barometric 

Pressure (In. 

Hg.) 

Preburn 

Fuel 

Weight 

(lbs) 

Test 

Fuel 

Weight 

(lbs) 

Test 

Fuel 

Moisture 

(%DB) 

Test 

Run 

Time 

(Min) Pre Post Pre Post 

1 68 68.6 29.6 28.5 29.82 14.6 16.30 21.7 174 

2 68 64.9 28.4 35.6 29.85 14.75 15.78 21.6 393 

3 65 65.7 27.1 24.3 29.99 22.56 16.62 20.6 361 

4 68 68 19.9 18.9 30.21 15.04 16.11 21.5 246 

5 68 67.5 20.7 23.7 30.03 15.04 16.73 20.6 338 
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Appliance Operation and Test Settings 

The appliance was operated according to procedures as described in the Operations 

Manual, found in Appendix B submitted with this report.  Detailed run information can be 

found in Appendix A submitted with this report. 

Settings & Run Notes 
 

  Pre-Burn Air Setting Test Run Air and Fan Settings 

Run 1 Air control fully open Air control fully open, fan on high 

Run 2 Air control open 0.1875”* Air control open 0.1875”*, fan on low 

Run 3 Air control open 0.3125”* Air control open 0.3125”*, fan on low 

Run 4 Air control open 0.665”* Air control open 0.665”*, fan on high 

Run 5 Air control open 0.3125”* Air control open 0.3125”*, fan off (fan confirmation) 

*All measurements referenced are from a fully closed position on the air control slide. As noted above, Run 2 was 

performed with the air control open 0.1875” open from the fully closed off position.  Testing was performed on a 

prototype appliance that is capable of being closed to a fully closed position. Production stoves will be produced with 

a stop that prevents the air from being closed further than this position, therefore the test setting used for Run 2 

represents the minimum air setting available to consumers. See Air Control Settings drawing in Appendix D for further 

detail.  
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Appliance Description 
 

Model(s): F2500-1 

Appliance Type: Freestanding Catalytic Wood-Fired Room Heater 

Additional Models: The tested model, F2500-1, is the base model for this line of stoves, 

which is also offered as the model I2500-1. The difference between the models being that 

the F2500-1 is a free-standing appliance, while the I2500-1 is designed as a fireplace 

insert. Both models use an identical design in all aspects that may affect emissions or air 

control and are presumed to have the same emissions performance as the test specimen 

provided for certification. 

Usable Firebox Volume: 2.30 ft3 

Air Introduction System:  Primary combustion air enters the appliance through the air 

control opening located on the bottom front of the stove.  Air is routed up the sides of the 

firebox, then down into the combustion chamber in front of the door glass. Secondary air 

brought in through a fixed opening on the bottom rear of the appliance and is routed up 

the back of the firebox and feed into a set of two identical secondary air tubes.  Dimensions 

on all these features can be found in Appendix D. 

Baffles: Combustion air is routed to the front of the stove with a vermiculite baffle that sits on 

top of the secondary air tubes, then back and through the catalytic combustor. 

Catalytic Combustor: A 2” thick, 5.8” diameter metal catalyst is located in the flue gas path 

just prior to the flue collar. The catalyst housing slides in and out of place via a bypass handle 

located above the fueling door.  When the rod is pulled out, the housing slides forward, 

allowing combustion gas to exit the chamber unencumbered.  When pushed all the way in, 

the catalyst covers the flue gas exit, forcing all combustion gases to flow through it. 

Refractory Insulation: The firebox is lined with 1.25” thick high-density firebrick. 

Flue Outlet: 6-inch exhaust outlet located on the top of the appliance. 

Fan: A variable speed convection fan is mounted to the rear of the appliance. 

Appliance design drawings can be found in Appendix D submitted with the CBI copy of 

this report.  
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Firebox Volume Dimension 
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Appliance Front 

 

Appliance Left 
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Appliance Right 

 

Appliance Rear 
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Test Fuel Properties 

  

Test fuel used was Douglas Fir dimensional lumber, air-dried to the specified moisture 

content range.  A typical fuel load is pictured below:      

Typical Fuel Load  

      

   

 
 

 

 

 

 

 

 

 



Project # 22-843        Model: F2500-1 

 

Page | 16 

Sampling Locations and Descriptions 
Sample ports are located 16.5 feet downstream from any disturbances and 3.5 feet 

upstream from any disturbances. Flow rate traverse data was collected 8 feet 

downstream from any disturbances and 4 feet upstream from any disturbances. (See 

below). 
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Sampling Methods 

ASTM E2515 was used in collecting particulate samples.  The dilution tunnel is 12 inches 

in diameter.  All sampling conditions per ASTM E2515 were followed.  No alternate 

procedures were used. 

Analytical Methods Description 

All sample recovery and analysis procedures followed ASTM E2515 procedures.  At the 

end of each test run, filters, O-Rings and probes were removed from their housings 

dessicated for a minimum of 24 hours, and then weighed at 6 hour intervals to a 

constant weight per ASTM E2515-11 Section 10.  . 

Calibration, Quality Control and Assurances 

Calibration procedures and results were conducted per EPA Method 28R and ASTM 

E2515-11.  Test method quality control procedures (leak checks, volume meter checks, 

stratification checks, proportionality results) followed the procedures outlined. 

Appliance Sealing and Storage 

Upon completion of testing, the appliance was secured with metal strapping and the seal 

below was applied, the appliance was then returned to the manufacturer’s location at:  

6988 Venture St, Delta, BC V4G 1H4, Canada, for archival.   

Sealing Label 
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Sealed Unit 
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List of Appendices 

 

The following appendices have been submitted electronically in conjunction with this 

report: 

Appendix A – Test Run Data, Technician Notes, and Sample Analysis 

Appendix B – Labels and Manuals 

Appendix C –Equipment Calibration Records 

Appendix D – Design Drawings (CBI Report Only) 

Appendix E – Manufacturer QAP (CBI Report Only) 
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maintenance
NOTE: �Replacement combustors can be retrieved from Applied Ceramics 

or contact your local Regency Dealer—see warranty information at 
the back of this manual for details.

DO NOT OPERATE THE APPLIANCE IF COMBUSTOR BECOMES 
INACTIVE - DO NOT OPERATE WITHOUT COMBUSTOR.

Secondary Air Tube Removal/Installation

1. Allow the stove to burn out and cool down, until cool to touch.

2. Open stove door to access secondary air tubes.

3. Remove the fragile two piece Baffles, then remove the 2 tubes.

4. �Grasp front secondary air tube firmly with vise grips, using a hammer tap 
vise grips from right to left until air tube is released from grip. Remove. 
See diagram 1. Repeat step to remove second airtube from front.

Secondary Air 
Tubes

5. �To reinstall or replace, first slide left side of tube into hole on left side air 
channel. Align tab on right side air channel with notch on right hand end 
of air tube. Firmly grip center of air tube with vise grips, use hammer to 
tap vise grips from left to right until the tube bottoms out into the air 
channel on right.

	 Note : If air tube is locked into place correctly there should be slight 
movement when moving the air tube back and forth.

Annual Maintenance
Completely clean out entire unit Annually
Inspect air tube, Catalytic Combustor and bricks Replace any damaged parts.
Adjust door catch assembly If unable to obtain a tight seal on the door - replace door gasket seal.

Readjust door catch after new gasket installed.
Inspect condition and seal of:      
                        Glass Gasket
                        Door Gasket Perform paper test - replace gasket if required
Paper Test Test the seal on the loading door with a paper bill. 

Place a paper bill in the gasket area of the door on a cold stove.
Close the door. 
Try to remove the paper by pulling. 
The paper should not pull out easily, if it does, try adjusting the door latch, if that doesn't 
solve the problem replace the door gasket.

Check and lubricate door hinge + latch Use only high temperature anti seize lube. (ie. never seize)
Check glass for cracks Replace if required.
Clean blower motor Disconnect power supply.

Remove and clean blower.
*DO NOT LUBRICATE*

Inspect and clean chimney Annual professional chimney cleaning recommended.
Thermostat Probe The thermostat probe that is inserted into the opening, must be cleaned at least once a 

year. Use 220 sand paper to clean probe.

NOTE:
Chimney Cleaning
When cleaning the chimney system the catalyst should be removed so this can also be cleaned at the same time following the guide lines 
found in this manual. The bypass should be open so any creosote will fall onto the firebox floor when being cleaned and door closed. The 
monitor should also be removed when cleaning is being done to prevent damage to the monitor.
We highly recommend that the chimney cleaning be done by a professional as they will have the necessary tools such as a proper sized 
brush and special vacuum cleaner designed to deal with fine particles.
IMPORTANT: Before attempting to loosen or remove any screw, bolt from the interior of a wood stove, insert or factory built fireplace 
that has had a fire burned in it, we highly recommend to liberally spray the screw/bolt with a good-quality penetrating oil, one that does 
not have flammable properties contained within the penetrating oil being used. Allow it to set, then tap or vibrate the screw or bolt to 
help loosen it before attempting to remove it. For best results, follow the instructions that are provided with the penetrating oil.

Diagram 1
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parts list

Part # Description
1 021-018 SS Smoke Deflector  
2 021-020 Draft Control Lever 
3 075-052 Bracket Probe 
4 022-557 Rear Air Deflector 
5 022-957 Baffle Bricks Complete (Set Of 2)
6 033-953 3/4 OD x 19-1/4 Air tube 2 Per Unit (Each)
7 075-028 Thermometer
8 021-028 Bypass Rod 
9 846-570 7/8" Door Gasket Repair Kit
10 846-308 Glass - Replacement (Inludes Glass Gasket)                                                                                 
11 846-692 1/8" x 3/4" Wide Graphite Gasket Tape (6') (936-241)
12 181-034F Glass Retainer - Large
13 021-973 Door Handle Assembly Complete
14 948-079BN Hinge Cap Brush Nickel (Each)
15 948-146 Long Black Handle
16 850-251 Black Door - Complete
16 850-253 Black with Nickel Accent Door - Complete
17 846-515 Fan Assembly Complete
18 910-138 2 Way Switch
19 910-140 3 way Switch
20 022-912 Airmate
21 075-051 SS Slide Holder 
8 075-073F Tool Hanger 
9 181-040 Control Tool
N/S 948-223 Regency Logo Plate 
N/S 910-157/P Fan Motor Only With Squirrel cage
N/S 910-142 Fan Thermodisc

Main Assembly
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parts list
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parts list

Part # Description
40 022-911 Bottom heat Shield
41 850-126 Black Cast legs (Set Of 4)
41 850-128 Nickel Cast legs (Set Of 4)
42 075-914 Ashdrawer Bottom Heat Shield
43 942-110 Ashplug
44 820-249 Ashplug Tool
45 022-023 Blanking Plate
N/S 904-100 5/16" x 5 1/2 " Long Hex Head Bolt (Each)
N/S 820-468F Metal Washer
N/S 820-456 Metal Spacer/Support Bracket (Each)

45

44

42

43

41

40

51

52

50

53

Part # Description
50 022-915 Pedestal Complete
51 022-011 Pedestal Door
52 904-257 Magnetic Catch (Each)
53 075-910 Ashdrawer Pedestal
N/S 904-023 5/16 x 1-1/2 Hex Head Bolt (Each)

Bases
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parts list

70

AD
70

70

70 74

72

72

76

020-960 Brick Kit Complete
70) Brick - Regular Full Size: 1-1/4" x 4-1/2" x 9"
72) Brick Partial: 1-1/4" x 2" x 4-1/2"
74) Brick Partial: 1-1/4" x 4-1/2" x 3-1/2"
76) Brick Partial: 1-1/4" x 2" x 9"
NOTE: This kit contains one spare brick in case of breakage.



F2500-1 Regency Freestanding Woodstove 37

parts list

6

1

3

10

11

12

2

5

8

Catalytic Combustor

Part # Description
1 075-101 Catalyst slide
2 075-102 Gasket bracket
3 075-104 Long shield bracket
5 846-689 Graphite Md-500 Rope Gasket (6') (936-236)
6 075-043 Rod Lock
8 022-040 5.83" diameter metal foil combustor

10 075-044 Cat cradle
11 022-033 Offset flame shield
12 075-103 Rod clip lock
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warranty

Revision Date: July 2019 Regency Wood Products Warranty 
 

Limited Lifetime Warranty 
FPI Fireplace Products International Ltd. (for Canadian customers) and Fireplace Products U.S., Inc. (for U.S. 
customers) (collectively referred to herein as “FPI”) extends this Limited Lifetime Warranty to the original 
purchaser of this appliance provided the product remains in the original place of installation. The items covered by 
this limited warranty and the period of such coverage is set forth in the table below. 
 
Some conditions apply (see below). 
 
The policy is not transferable, amendable, or negotiable under any circumstances. 
 

 
Wood Products 

 
Component Coverage 

Labor 
Coverage 

Components Covered Limited 
Lifetime 

5 
years 

2 
years 

1 
year Warranty (Years) 

Welded Firebox Steel      5 
All Stainless Steel Components, Smoke Deflectors, 
Heat Shields etc.  

    
3 

Air Tubes      3 
Airmate       3 
Door handle and latch assembly, all hardware      3 
Glass Thermal Breakage Only      3 
Steel Faceplates, Accessory Housings      3 
All Plating      3 
Ash Drawer, Heatshields, Pedestal        
All Baffles, Steel, Ceramic, Vermiculite C-Baffles       
All castings, firebox, surrounds, doors, panels etc.      3 
All Electrical, Blower, wiring, switches etc.      2 
Glass - Crazing      1 
Catalyst Combustor     *10 

Years 
Prorated  

Venting/Chimney      1 
Screens      1 

*See specific warranty details in regards to the catalyst combustor in unit manual. 
 
Conditions: 
Warranty protects against defect in manufacture or FPI factory assembled components only, unless herein 
specified otherwise. 
 
Any part(s) found to be defective during the warranty period as outlined above will be repaired or replaced at FPI’s 
option through an accredited distributor, dealer or pre-approved and assigned agent provided that the defective 
part is returned to the distributor, dealer or agent for inspection if requested by FPI.  Alternatively, FPI may at its 
own discretion fully discharge all of its obligations under the warranty by refunding the verified purchase price of 
the product to the original purchaser. The purchase price must be confirmed by the original Bill of Sale.   
 
The authorized selling dealer, or an alternative authorized FPI dealer if pre-approved by FPI, is responsible for all 
in-field diagnosis and service work related to all warranty claims. FPI is not responsible for results or costs of 
workmanship of unauthorized FPI dealers or agents in the negligence of their service work. 
At all times FPI reserves the right to inspect reported complaints on location in the field claimed to be defective 
prior to processing or authorizing of any claim. Failure to allow this upon request will void the warranty. 
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warranty

Revision Date: July 2019 Regency Wood Products Warranty 
 

 
All warranty claims must be submitted by the dealer servicing the claim, including a copy of the Bill of Sale (proof of purchase 
by you). All claims must be complete and provide full details as requested by FPI to receive consideration for evaluation. 
Incomplete claims may be rejected. 
 
Replacement units are limited to one per warranty term. Airtube and baffle replacements are limited to one replacement per 
term. 
 
Unit must be installed according to all manufacturers’ instructions as per the manual. 
 
All Local and National required codes must be met. 
 
The installer is responsible to ensure the unit is operating as designed at the time of installation. 
 
The original purchaser is responsible for annual maintenance of the unit, as outlined in the owner’s manual.  As outlined below, 
the warranty may be voided due to problems caused by lack of maintenance.  
 
Repair/replacement parts purchased by the consumer from FPI after the original coverage has expired on the unit will carry a 
90 day warranty, valid with a receipt only. Any item shown to be defective will be repaired or replaced at our discretion. No 
labor coverage is included with these parts. 
 
Exclusions: 
This Limited Lifetime Warranty does not extend to rust or corrosion of any kind due to: a lack of maintenance or improper 
venting, lack of combustion air provision, or exposure to corrosive chemicals (i.e. chlorine, salt, air, etc.). 
 
This Limited Lifetime Warranty also does not extend to: paint, firebricks (rear, sides, or bottom), door gasketing, glass gasketing 
(or any other additional factory fitted gasketing), vermiculite floor bricks, andiron assemblies, and flue damper rods. 
 
Malfunction, damage or performance based issues as a result of environmental conditions, location, chemical damages, 
downdrafts, installation error, installation by an unqualified installer, incorrect chimney components (including but not limited 
to cap size or type), operator error, abuse, misuse, use of improper fuels (such as unseasoned cordwood, mill-ends, 
construction lumber or debris, off-cuts, treated or painted lumber, metal or foil, plastics, garbage, solvents, cardboard, coal or 
coal products, oil based products, waxed cartons, compressed pre-manufactured logs, kiln dried wood), lack of regular 
maintenance and upkeep, acts of God, weather related problems from hurricanes, tornados, earthquakes, floods, lightning 
strikes/bolts or acts of terrorism or war, which result in malfunction of the appliance are not covered under the terms of this 
Limited Lifetime Warranty.  
 
FPI has no obligation to enhance or modify any unit once manufactured (i.e. as products evolve, field modifications or upgrades 
will not be performed on existing appliances). 
 
This warranty does not cover dealer travel costs for diagnostic or service work. All labor rates paid to authorized dealers are 
subsidized, pre-determined rates. Dealers may charge homeowner for travel and additional time beyond their subsidy. 
 
Any unit showing signs of neglect or misuse will not be covered under the terms of this warranty policy and may void this 
warranty. This includes units with rusted or corroded fireboxes which have not been reported as rusted or corroded within 
three (3) months of installation/purchase. 
 
Units which show evidence of being operated while damaged, or with problems known to the purchaser and causing further 
damages will void this warranty. 
 
Units where the serial no. has been altered, deleted, removed or made illegible will void this warranty. 
 
Minor movement, expansion and contraction of the steel is normal and is not covered under the terms of this warranty. 
 
FPI is not liable for the removal or replacement of facings or finishing in order to repair or replace any appliance in the field. 
 
Freight damages for products or parts are not covered under the terms of the warranty. 
 
Products made or provided by other manufacturers and used in conjunction with the FPI appliance without prior authorization 
from FPI may void this warranty.  
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Revision Date: July 2019 Regency Wood Products Warranty 
 

Limitations of Liability:  
The original purchaser’s exclusive remedy under this warranty, and FPI’s sole obligation under this warranty, 
express or implied, in contract or in tort, shall be limited to replacement, repair, or refund, as outlined above. IN 
NO EVENT WILL FPI BE LIABLE UNDER THIS WARRANTY FOR ANY INCIDENTAL OR CONSEQUENTIAL COMMERCIAL 
DAMAGES OR DAMAGES TO PROPERTY. TO THE EXTENT PERMITTED BY APPLICABLE LAW, FPI MAKES NO EXPRESS 
WARRANTIES OTHER THAN THE WARRANTY SPECIFIED HEREIN. THE DURATION OF ANY IMPLIED WARRANTY IS 
LIMITED TO DURATION OF THE EXPRESSED WARRANTY SPECIFIED ABOVE. IF IMPLIED WARRANTIES CANNOT BE 
DISCLAIMED, THEN SUCH WARRANTIES ARE LIMITED IN DURATION TO THE DURATION OF THIS WARRANTY. 
 
Some U.S. states do not allow limitations on how long an implied warranty lasts, or allow exclusion or limitation of 
incidental or consequential damages, so the above limitations or exclusions may not apply to you. 
 
Customers located outside the U.S. should consult their local, provincial or national legal codes for additional 
terms which may be applicable to this warranty. 
 
How to Obtain Warranty Service: 
Customers should contact the authorized selling dealer to obtain all warranty and service. In the event the 
authorized selling dealer is unable to provide warranty / service, please contact FPI by mail at the address listed on 
the next page. Please include a brief description of the problem and your address, email and telephone contact 
information. A representative will contact you to make arrangements for an inspection and/or warranty service, by 
an alternative dealer. 
 
Product Registration and Customer Support: 
Thank you for choosing a Regency Fireplace.  Regency strives to be a world leader in the design, manufacture, and 
marketing of hearth products. To provide the best support for your product, we request that you complete a 
product registration form at http://www.regency-fire.com/Customer-Care/Warranty-Registration.aspx within 
ninety (90) days of purchase. 
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Product Registration and Customer Support: 

Thank you for choosing a Regency Fireplace.  Regency strives to be a world leader in the design, manufacture, and 
marketing of hearth products. To provide the best support for your product, we request that you complete a product 
registration form found on our Web Site under Customer Care within ninety (90) days of purchase. 

For purchases made in CANADA or the UNITED STATES: 
http://www.regency-fire.com/Customer-Care/Warranty-Registration.aspx 

For purchases made in AUSTRALIA: 
http://www.regency-fire.com.au/Customer-Care/Warranty-Registration.aspx 

You may also complete the warranty registration form below to register your Regency Fireplace Product and mail and/or 
fax it back to us, and we will register the warranty for you.  It is important you provide us with all the information below in 
order for us to serve you better. 

Warranty Registration Form (or Register online immediately at the above Web Site): 

Warranty Details 

Serial Number (required): 

Purchase Date (required) (mm/dd/yyyy): 

Product Details 

Product Model (required): 

Dealer Details 

Dealer Name (required): 

Dealer Address: 

Dealer Phone #: 

Installer: 

Date Installed (mm/dd/yyyy): 

Your Contact Details  (required) 

Name: 

Address: 

Phone: 

Email: 

For purchases made in CANADA: 

FPI Fireplace Products 
International Ltd. 
6988 Venture St. 
Delta, British Columbia 
Canada, V4G 1H4 

Phone: 604-946-5155 
Fax: 1-866-393-2806

For purchases made in the UNITED STATES: 

Fireplace Products US, Inc. 
PO Box 2189 PMB 125 
Blaine, WA 
United States, 98231 

Phone: 604-946-5155 
Fax: 1-866-393-2806

For purchases made in AUSTRALIA: 

Fireplace Products Australia Pty Ltd 
99 Colemans Road
Dandenong South, Vic. 3175
Australia

Phone: +61 3 9799 7277 
Fax: +61 3 9799 7822 

For fireplace care and tips and answers to most common questions please visit our Customer Care section on our Web Site. 
Please feel free to contact your selling dealer if you have any questions about your Regency product. 
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IMPORTANT WARRANTY INFORMATION FOR CATALYTIC COMBUSTOR
Effective March 1 2019

Any and all claims for catalytic combustor must be filed by the consumer directly with their authorized Regency Dealer.
FPI/Regency does not handle these claims directly with consumers.

Please follow the instructions below for your catalytic combustor under warranty.  To learn more about the care and maintenance 
or the catalytic combustor, please visit our website: www.firecatcombustors.com.

Any warranty coverage before this date will be covered by the original warranty when the appliance was purchased.

 (1)   10-year coverage from Regency – not the supplier of the catalytic combustor.

 (2)  All claims must be made through the dealer where the appliance had been purchased.

 (3)  One no-charge replacement at any time within the ten (10) year period.

 (4)  Second replacement at 50% off retail* within the original ten (10) years.

 (5)  Subsequent replacements or if ten (10)-year coverage has expired at full retail* price. 

 (6)   The catalytic combustor must not have been mechanically abused, nor must the wrong fuels have been used in the 
appliance. 

 (7)   All claims must be accompanied by clear photos of the catalytic combustor showing all damage and also showing 
existing internal venting from the stove.

The consumer will be responsible for removal, any servicing. This warranty is REGENCY® exclusive warranty and REGENCY® 
disclaims any other express or implied warranty for the catalytic combustor, including any warranty or merchantability of fitness 
for a particular use. 
NO LABOR WILL APPLY.

All warranty claims must be sent to:   Regency Fireplace Products
      By Authorized Regency Dealer

* Prices subject to change.
Regency reserves the right to reject any claim if it is determined the damage is a result of misuse, abuse or improper cleaning/
handling.

CATALYTIC COMBUSTOR WARRANTY COVERAGE
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Printed in CanadaRegency is a trademark of FPI Fireplace Products International Ltd.
© Copyright 2023, FPI Fireplace Products International Ltd. All rights reserved.

Installer: Please complete the following information

Dealer Name & Address:_ _____________________________
_________________________________________________
Installer:_ _________________________________________
Phone #:_ _________________________________________
Date Installed:______________________________________
Serial #:___________________________________________ 	







Sebastian Button
Signature

Sebastian Button
Typewritten Text
2/3/2023
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Signature
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DUT

Manufacturer:

Model:

Lab ID #:

Serial #:

Calibration Date:

Calibration Expiration:

Barometric Pressure: 30.51 in. Hg

Equipment Used: Ref. Std. DGM Thermometer Barometer Manometer

Manufacturer: Apex Fluke Aquatech Dwyer

Model: SK25DA 52 II DBX2 475

Lab ID#: 47 196 202 174

Calibration Expiration Date: 3/30/2023 11/29/2023 4/16/2023 3/29/2023

Calibration γ Factor: 0.9978

Run 1 Run 2 Run 3

Standard DGM Initial Volume (L) 0.000 0.000 0.000

Standard DGM Final Volume (L) 149.049 145.786 156.580

Standard DGM Temperature (°F) 64.0 64.0 64.0

0.00 0.00 0.0

0.000 0.000 0.000

5.425 5.311 5.765

89.0 92.0 94.0

2.00 3.50 1.2

5.264 5.148 5.530

5.425 5.311 5.765

1.009 1.010 1.009

γ Factor Deviation From Average 1.009 1.010 1.009

Measurement Uncertainty: Total measurement uncertainty +/- 0.748% RD, K=2

Calculations:

1.  Deviation = |Average value for all runs - current run value|

2.  γ = [Vstd x (γStd) x (Pbar+Pstd/13.6) x (TDGM + 460)] / [VDGM x (Tstd + 460) x (Pbar + PDGM/ 13.6)]

Dry Gas Meter γ Factor

Average Gas Meter γ Factor 1.010

Net Volume for Standard DGM (ft
3
)

Calibration Data

Net Volume for DGM (ft
3
)

7/26/2023

Standard DGM Pressure (in H2O)

DGM Initial Volume (ft
3
)

DGM Final Volume (ft
3
)

DGM Pressure (in H2O)

DGM Temperature (°F)

Use in accordance with EPA Method 5, sections 10.3 and 16.1. Use only calibrated, NIST traceable 

reference standard DGM. Caibrate over expected operating flow range of DUT.

1/26/2023

Dry Gas Meter Calibration 

APEX

XC-60

53

1902130

PFS-TECO Form P601 Page 1 of 1 Technician:____________________

Sebastian Button
Signature


































